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Abstract

A "Practical Workshop for Student Support Services' was held by volunteer teachers of our university for the 2nd term of
the summer season (September 11th and 12th) and the spring season (March 26th and 29th) in FY2017. This paper reports
on the training contents and training results of this workshop.

This workshop focused on primary means of support for student support services. Regarding primary support, it has been
pointed out that support activities are often buried in daily educational activities, and a problem arises in that it is difficult to
realize what corresponds to primary support. In order to overcome this problem, this workshop held repeated discussions on
the case examples in which participants are paying attention to and keep in mind class practices and the nature of their
involvement with students. Among items of focus, two important points were "diversity" and "fairness’. That is, taking into
consideration the characteristics of each student (= "diversity") , and assuring that all students receive basic support without
any distinction (= "fairness") . In order to guarantee "diversity" and "fairness’, it is said that what is important for faculty and
staff is to hold in mind two perspectives of educational method and attitude towards students.

In this workshop, as an example of the former, the emphasis was placed on the guidance function in the class and the design
and operation of the lesson with awareness of the "universal design". On the other hand, as an example of the latter, focus was
also placed on creating an atmosphere in which students can easily consult with mentors and in which there is an attitude of
respect for students as individuals.
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